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�F�R�P�S�O�L�D�Q�W�����D�Q�G���F�X�V�W�R�P�H�U���F�H�Q�W�U�L�F���V�H�U�Y�L�F�H�����: �K�H�W�K�H�U
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�L�Q�Q�R�Y�D�W�L�Y�H���V�R�O�X�W�L�R�Q�V���W�R���P�H�H�W���W�R�G�D�\�
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�X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���\�R�X�U���Q�H�H�G�V��
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LPPHGLDWH�FRVW�UHGXFWLRQV���QR�VDODULHV��QR�QDWLRQDO�LQVXUDQFH��QR�RYHUKHDGV�WLHG�WR�KHDGFRXQW��: H�WDNH�IXOO�UHVSRQVLELOLW\ �IRU�HPSOR\HH�EHQHILWV�

FRYHULQJ�HYHU\WKLQJ�IURP�VLFNQHVV�DQG�KHDOWK�LQVXUDQFH�WR�SHQVLRQV�DQG�KROLGD\ �SD\ ��VR�RXU�FOLHQWV�GRQ
W�KDYH�WR��: LWK�RXU�VWUHDPOLQHG��RQH�VWRS

DFFRXQW�PDQDJHPHQW��ZH�UHGXFH�WKH�QHHG�IRU�LQ�KRXVH�HQJLQHHULQJ�VWDII�DQG�FXW�RXW�WKH�DGPLQ�EXUGHQ��IUHHLQJ�XS�WLPH��EXGJHW��DQG�IRFXV�IRU�ZKDW

UHDOO\ �PDWWHUV��GHOLYHULQJ�UHVXOWV�

: H�GRQ
W�MXVW�SURYLGH�HQJLQHHULQJ�VXSSRUW��ZH�JXDUDQWHH�LW��: LWK�GHGLFDWHG�UHVRXUFHV�LQ�SODFH��\RXU�VLWH�LV�DOZD\V�FRYHUHG��QR�PDWWHU�ZKDW��2 XU

kDOZD\V�RQy�PDQDJHPHQW�DSSURDFK�PHDQV�SURMHFWV�VWD\ �RQ�WUDFN�DQG�SHRSOH�VWD\ �DFFRXQWDEOH��ZLWK�PLQLPDO�HIIRUW�UHTXLUHG�IURP�\RXU�VLGH��$QG�ZKHQ

WKLQJV�QHHG�XUJHQW�DWWHQWLRQ��RXU�� � �� �KHOSGHVN�HQVXUHV�\RX
UH�QHYHU�OHIW�ZDLWLQJ��$GG�WR�WKDW�D�GHGLFDWHG�DFFRXQW�PDQDJHPHQW�WHDP�ZKR�KDQGOH

HYHU\WKLQJ�IURP�UDLVLQJ�32 V�WR�LQYRLFLQJ�DQG�DXGLWV��DQG�\RX
YH�JRW�D�SDUWQHU�ZKR�WDNHV�WKH�DGPLQ�RII�\RXU�SODWH���VR�\RX�FDQ�IRFXV�RQ�WKH�ELJJHU

SLFWXUH�

&RVW�UHGXFWLRQV�WR�FOLHQW�

9 DOXH�DGGHG�
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: H�VDYH�\RX�WLPH�E\ �WDNLQJ�IXOO�RZQHUVKLS�RI�VXEFRQWUDFWRU�PDQDJHPHQW��VR�\RX�GRQ
W�KDYH�WR��)URP�YHWWLQJ�DQG�FRPSOLDQFH�WR�SHUIRUPDQFH

RYHUVLJKW��ZH�KDQGOH�LW�DOO��<RX�JHW�WUXVWHG��KLJK�TXDOLW\ �RXWFRPHV�ZLWKRXW�WKH�KDVVOH��ZKLOH�ZH�WDNH�IXOO�UHVSRQVLELOLW\ �IRU�WKH�ZRUN�GHOLYHUHG��,W
V

VHDPOHVV��HIILFLHQW��DQG�GHVLJQHG�WR�GHOLYHU�UHVXOWV�ZLWK�PLQLPDO�HIIRUW�RQ�\RXU�SDUW�

7 LP H�FRVW�HIILFLHQFLHV�
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7 UXVWHG�) UDP HZ RUN�3DUWQHU
�: �H���D�F�W�L�Y�H�O�\���S�D�U�W�L�F�L�S�D�W�H���L�Q���D���Z�L�G�H���U�D�Q�J�H���R�I���S�X�E�O�L�F���D�Q�G���S�U�L�Y�D�W�H���V�H�F�W�R�U���I�U�D�P�H�Z�R�U�N�V�����L�Q�F�O�X�G�L�Q�J���W�K�R�V�H
�I�R�F�X�V�H�G���R�Q���)�D�F�L�O�L�W�L�H�V���0�D�Q�D�J�H�P�H�Q�W�����D�V�V�H�W���P�D�L�Q�W�H�Q�D�Q�F�H�����D�Q�G���L�Q�W�H�U�L�R�U���I�L�W���R�X�W�����2�X�U���S�U�R�Y�H�Q���D�E�L�O�L�W�\���W�R
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) LQDQFLDO

: H�XQGHUVWDQG
WKH�SUHFLVLRQ�DQG
VHFXULW\ �UHTXLUHG

LQ�ILQDQFLDO
HQYLURQP HQWV�

) URP �EDQNLQJ�KDOOV
WR�FRUSRUDWH

RIILFHV��RXU�Z RUN
HQVXUHV

RSHUDWLRQDO
FRQWLQXLW\ �DQG

FRP SOLDQFH�Z LWK
LQGXVWU\ �VWDQGDUGV�

( GXFDWLRQ

&UHDWLQJ�LQVSLULQJ
VSDFHV�IRU�OHDUQLQJ
LV�DW�WKH�KHDUW�RI

RXU�HGXFDWLRQ
VHFWRU�ZRUN��: H
YH
GHOLYHUHG�SURMHFWV

IRU�VFKRROV�
FROOHJHV��DQG

XQLYHUVLWLHV�WKDW
VXSSRUW�P RGHUQ

WHDFKLQJ�P HWKRGV
DQG�VWXGHQW
ZHOOEHLQJ��

5HWDLO

6SHHG��IOH[ LELOLW\ �
DQG�DWWHQWLRQ�WR
GHWDLO�GHILQH�RXU
UHWDLO�SURMHFWV�
: KHWKHU�LW
V�D

IODJVKLS�VWRUH�RU�D
QDWLRQZ LGH�UROORXW�

ZH�KHOS�EUDQGV
FUHDWH�HQJDJLQJ

FXVWRP HU
H[ SHULHQFHV�

3ULYDWH

' LVFUHWLRQ�DQG
TXDOLW\ �DUH

SDUDP RXQW�LQ�RXU
SULYDWH�VHFWRU

HQJDJHP HQWV��: H
ZRUN�FORVHO\ �Z LWK
FOLHQWV�WR�GHOLYHU
EHVSRNH�VROXWLRQV
WKDW�UHIOHFW�WKHLU
YLVLRQ�DQG�YDOXHV��

+ HDOWKFDUH

,Q�KHDOWKFDUH�
IXQFWLRQDOLW\ �DQG
VDIHW\ �DUH�FULWLFDO�
2 XU�H[ SHULHQFH
VSDQV�KRVSLWDOV�

FOLQLFV��DQG
VSHFLDOLVW�FDUH

IDFLOLWLHV��Z KHUH
ZH�GHOLYHU

HQYLURQP HQWV
WKDW�VXSSRUW�ERWK

SDWLHQWV�DQG
SURIHVVLRQDOV��
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,. ( $ �RSHUDWHV�PXOWLSOH�VLWHV�DFURVV�,UHODQG��LQFOXGLQJ�IODJVKLS
VWRUHV�LQ�' XEOLQ�DQG�%HOIDVW���+ 	 -�0 DUWLQ�EHJDQ�LWV�SDUWQHUVKLS
ZLWK�,. ( $ �LQ�-XQH�� � � � ��GHOLYHULQJ�D�IXOO�KDUG�VHUYLFHV
PDLQWHQDQFH�SDFNDJH��,Q�$XJXVW�� � � � ��ZH�UHQHZHG�WKH�)0
FRQWUDFW�FRYHULQJ�3ODQQHG�0 DLQWHQDQFH��5HDFWLYH�0 DLQWHQDQFH�
DQG�3URMHFWV�DFURVV�DOO�,ULVK�VLWHV�KLJKOLJKWLQJ�WKH�VWURQJ�DQG�ORQJ�
VWDQGLQJ�SDUWQHUVKLS�ZKLFK�KDV�EHHQ�GHYHORSHG��

6HUYLFH�' HOLYHU\ �+ LJKOLJKWV�
)XOO�WLPH�RQ�VLWH�WHFKQLFLDQ�DW
,. ( $ �ORFDWLRQV
0 RQWKO\ �330 �WDVNV�DXWR�
JHQHUDWHG�YLD�EHVSRNH�&$)0
V\VWHP
$OO�MRE�GDWD��SKRWRV��FKHFNOLVWV�
GHVFULSWLRQV��XSORDGHG�IRU
FOLHQW�DFFHVV
� � �� �KHOSGHVN�IRU�UHDFWLYH
PDLQWHQDQFH��

&RUH�6HUYLFHV�
+9$&��VSOLW�XQLWV��$+8 V��KHDW�UHFRYHU\ �
+HDWLQJ��%LRPDVV�EXUQHU�
( OHFWULFDO�WHVWLQJ��3$7��5&' ��KDUGZLUH�
&ULWLFDO�V\VWHPV��8 36��JHQHUDWRUV�
/ LJKWLQJ��JHQHUDO�HPHUJHQF\ �
: DWHU�WUHDWPHQW�	 �VWRUDJH
0 HFKDQLFDO�V\VWHPV�	 �%0 6
' UDLQDJH



0 D\ QRRWK�8 QLYHUVLW\ �
+ 	 -�0 DUWLQ�* URXS�LV�SURXG�WR�SDUWQHU�ZLWK�0 D\QRRWK�8 QLYHUVLW\ �LQ�GHOLYHULQJ
KLJK�TXDOLW\ �IDFLOLWLHV�PDQDJHPHQW�VHUYLFHV�DFURVV�LWV�FDPSXV��7KLV�SDUWQHUVKLS
VXSSRUWV�WKH�RQJRLQJ�XSNHHS�DQG�IXQFWLRQDOLW\ �RI�WKH�XQLYHUVLW\ 
V�HVWDWH��HQVXULQJ
DOO�EXLOGLQJV�UHPDLQ�ZHOO�PDLQWDLQHG�DQG�ILW�IRU�SXUSRVH��2 XU�UHVSRQVLELOLWLHV
LQFOXGH�WKH�H[ HFXWLRQ�RI�SODQQHG�SUHYHQWDWLYH�PDLQWHQDQFH��330 ��DQG�UHPHGLDO
ZRUNV��ZLWK�D�SDUWLFXODU�IRFXV�RQ�HQVXULQJ�WKH�UHOLDELOLW\ �DQG�FRPSOLDQFH�RI
HPHUJHQF\ �OLJKWLQJ�V\VWHPV�DQG�EURDGHU�HOHFWULFDO�LQIUDVWUXFWXUH�



%RRWV�
+ 	 -�0 DUWLQ�LV�WKH�3ULPH�&RQWUDFWRU�GHOLYHULQJ�� � ��
UHDFWLYH�PDLQWHQDQFH�DFURVV�� � � �: DOJUHHQV�$OOLDQFH
%RRWV�VLWHV�LQ�,UHODQG��LQFOXGLQJ�FRUSRUDWH�RIILFHV��UHWDLO
VWRUHV��DQG�SKDUPDFLHV�

$GGLWLRQDO�6FRSH�
3ODQQHG��PLQRU��DQG�SURMHFW�ZRUNV�GHOLYHUHG�WKURXJK
DQ�LQWHJUDWHG�PRGHO
7HFKQLFLDQV�DVVLJQHG�WR�VWRUH�SRUWIROLRV�IRU
FRQWLQXLW\ �DQG�IDPLOLDULW\
&RQWUDFW�PDQDJHPHQW�ZLWK�FOHDU�HVFDODWLRQ�DQG
SHUIRUPDQFH�RYHUVLJKW

6XVWDLQDELOLW\ �	 �( IILFLHQF\ �
6PDUW�VFKHGXOLQJ�WR�UHGXFH�WUDYHO�DQG�HPLVVLRQV
' LJLWDO�GRFXPHQWDWLRQ�WR�PLQLPLVH�SDSHU�XVH
&ROODERUDWLRQ�ZLWK�VSHFLDOLVWV�IRU�FRPSOLDQW�ZDVWH
GLVSRVDO�DQG�HQHUJ\ �HIILFLHQW�UHSDLUV

6HUYLFH�' HOLYHU\ �+ LJKOLJKWV�
� � �� �� � � �UHVSRQVH�DFURVV�DOO�WUDGHV
( PHUJHQF\ �FDOO�RXWV�ZLWK�. 3,�GULYHQ
UHVSRQVH�WLPHV
5HDO�WLPH�WDVN�WUDFNLQJ�YLD�&$)0 �0 ,6
LQWHJUDWLRQ
2 XW�RI�KRXUV�ZRUN�WR�PLQLPLVH
GLVUXSWLRQ
1 DWLRQZLGH�FRYHUDJH�ZLWK�PRELOH
WHFKQLFLDQV�DQG�VSHFLDOLVW
VXEFRQWUDFWRUV
' HOLYHU\ �RI�PLQRU�ZRUNV��0 	 ( ��EXLOGLQJ
IDEULF��DQG�ILUH�LQWUXGHU�DODUP
PDLQWHQDQFH
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